
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

Relay services are extremely important to me. Relay services connect people 
who use telephones with people who are deaf, hard of hearing, or who have a 
speech disability, using telecommunications devices such as a TTY, 
videophones and computers. With relay services, I can make and receive 
calls when I am home. I use relay services when I call to make appointments, 
order foods at restaurants, chat with family and friends, and take care of 
business every day. 

I support the comments filed by the National Association of the Deaf (NAD), 
Telecommuniations for the Deaf and Hard of Hearing, Inc. (TDI) and other 
associations such as Late-Deafened Adults, Inc. 

The FCC needs to expand the role of the Telecommunications Relay Service 
Fund Advisory Council in the rate setting process. The Advisory Council in 
the rate setting process. The Advisory Council which has representatives 
from the deaf and hard of hearing community among its members, needs access 
to information about relay services costs and rates to study the issue and 
make a reommendation, before the FCC takes action. 

When the FCC sets new rates for relay services, those rates should pay 
relay service prociders fairly and cover all reasonable expenses, including 
outreach, marketing, research, and development. Rates set too low do not 
serve the deaf and hard of hearing community or the hearing public. Rates 
set too low will reduce the visibility, reliability, and availability of 
existing and future relay services. Do not let us, the deaf and hard of 
hearing, suffer. Again, I tell you that relay services are an extremely 
important part of my daily life. 

Will you please support relay services. Set raises that will make relay 
services functionally equivalent to voice telephone service. 

Sincerely, A 

I E. Lorine Peterson 
3901 Gloucester Drive 
Hopewell, Virginia 23860-5340 



May 2007 

Fediml C~ornrnuniaitions Commission (FCC:) 

Waeihington, DC 20!554 

FCC - M A l L R m  
445 Tw'elwI Street SW I 
FIE: CGi Dacket NO. 03,-123; TRS Fund - Dflstic VRS Rate Cuts 

Clear Chairnian Maitin. Commkshners Adelstein, Copps, McDowell. and Tate: 

I am a hearing person and use Video Relay Service (VRS) to rmimunicate with other deaf and 
hardof-hearing individuals. I was iippalled to learn that ,the FCC staff is intent on drastically 
cutting the VRS rate!, and effectively cutting VR:8 availability for th'e deaf. Instead of seeking to 
limit the number of deaf people Wim VRS access, the FCC should do everything in its power to 
make VRS civailable to inore deaf 1people. 

I, along with other hearing and Deaf individuals. use these serviceis in both my work and personal 
l i ,k It is; an important way in which Itwe communirate. I urge you to do everything you can to 
make VRS service available to the many deaf people who currently do not have access to this 
vital, lifechanging service. 

l h e  VRS rdte should encourage the VRS providers to: 

... Serve more deaf peo(ile. not discnurage them from reaching ou: to more deaf people 

.. Pnovkie interpreter training programs so that there willt be an adequate number of qualified 
interpreters .for VRS and the local Deaf communities - Improve service arid technology so the 
mandale uf Khe Amoiicanr with Disabilities Act (ADA) for functionally equivalent 
klec.arnmunications :services is met 

I., aking with other hearing and deaf individuals;, their families and coworkers, depend on VRS 
end other relay senrkes. 

Please !stop any VRS program cuts; and fulfilll the! mandate of the Americans with Disabilities Act 
(,ADA) to provide dea,f p?ople with firnctionally equivalent telecomrnurlications sewices. 

19incerely, 

Signalwe i .%J&&- 
Printed Nainie RebcccLi&ALs- 



JUL - 2 2007 
federal Cornrnuniclltions Commission (FCC ) 

May 2007 

445 Twelflth Street :;W 
\Nashington, DC 20554 

R E  CG; D ~ ~ k e t  NO. 03-123; TRS Fund - Orastic VRS Rate Cuts 

[:)ear Chairman Maitin, ICnmmissioners Adelstein, Copps, Mctbwelt, and Tate: 

1 am a, tienring p e r m  and use Video Relay Service (V6l.S) to corrimunicate with other deaf and 
kiard-&hawing indiuiduals. I was appalled to learn that ,the FCC staff is intent on drastically 
cutting ihe! VRS rate, and effectively cutting VRS availability for thNe deaf. Instead of seeking to 
lima the nirniber of tl'eaf people with VRS acmss, the FCC should do everything in its power to 
rviake VRZi rivailablc to inore deaf people. 

I, along with other haaring and Deaf individuals. use these serviceis in both my work and personal 
life. It is art important way in which Itwe communicate. I urge you to do everything you can to 
make QRS service available to the many deaf people who currently do not have access to this 
vital, lii!-changing service. 

The VRS rate should1 enwurage the VRS providers to: 

... Senre more deaf people, not distaurage them from reaching out to more deaf people 

... Provide interpreter training progmms so that tliare will be an adequate number of qualified 
interpreters ,for VRS and the local Deaf communities - Improve seivice and technology so the 
mandatle of the Americans with Disabilities Act (ADA) for functionally equivalent 
tnlemmmunications .services is met 

It along with other hearing and deaf individuals, their farn i l i  and coworkers, depend on VRS 
and other relay services. 

Please Istap any VREf program cuts and fuMN the! mandate of the Amerins with Disabilities Act 
(ADA) to provide de2,f people with functionally equivalent telecomrnunications services. 

Sincerely, 

Iiignatui-e - 

u FCC - MAILROOM 

--- 



May 2007 I I JUL - 2 2007 

Fedwal C~ommuniuatiorus Commistjion (FCC)I FCC - MAILROOM I 
445 Tw'Mih Street SW 
Washiington, DC 20!554 

RE. CGi I)oeket NO. 03,-123; TRS Fund -Drastic VRS Rate Cuts 

Dear Chairman Martin, ICommissioners Adelstein, Copps, McDoweIl, and Tate: 

I am a hearing p e r m  and use Video Relay Sewiw (VRS) to corntmunicate with other deaf and 
hard-cif-hemling individuals. I was appalled to leam that 'the FCC staff is intent on drastically 
cutting the! VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to 
limit the number of deaf people witlh VRS access, the FCC shauld do everything in its power to 
riiake VRS available to more deaf ipeople 

I, along with other hearing and Deaf individuals. use these services in both my work and personal 
Mee. It is an important way in which I/we communicate. I urge you to do everything you can to 
riiake VRS eirvice available to the many deaf people who currently do not have access to thii 
vital, lifechanging service. 

The VRS rdte should encourage the VRS providers to: 

... Serve mole deaf p ~ p l ~ ,  not discourage them from reaching out to more deaf people 

..' Provide interpreter training prognams so that there will be an adequate number of qualified 
interpreters 'for VRS and the local Deaf communities - lmplwe Seivice and technology so the 
mandale of Uhe Ameiicans with Disabi l i i  Act (ADA) for functionally equivalent 
btnlecommunications services is met 

I,, along with other hmearing and deaf individuals, their families and coworkers, depend on VRS 
and other relay services. 

Please :stop any VRS proyranr cuts; and fulflll the! mandate of the Americans with Disabilities Act 
(ADA) ti, pralvide d e m o p l e  with functionally equivalent telecommunications services. 



JUL - 2 2007 u FCC - MAILROOM 

May 2007 

foderal Communications Commission (FCC 
445 Tw'elfth Street SW 
Washington, DC 20554. 

R E  CGi Docket No. 03-123: TRS Fund - Bnrtic VRS Rate Cuts 

Ckar Chairnian Maitin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am 81 hearing person and use Video Relay Service (VRS) to communicate with other deaf and 
tiard*f-heaiing individuals. I was appalled to learn that ,the FCC ritaff is intent on drastically 
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to 
limit the number of deaf people with VRS access, the FCC should do everything in its power to 
make VRS available to inore deaf 13eople. 

I, along with other heariig and Deaf individuals, usis these services in both my work and personal 
lik. It i!; an important way in which I/we communicate. I urge you to do everything you can to 
make VRS service rwailalJe to the many deaf people who currently do not have access to this 
vSital, lifei-chainging scirviix!. 

The VRS rata should1 encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 

... Provide interpreter training programs so that there will be an adequate number of qualified 
interpreters for VRS and the local Deaf communities - lniprove seivice and technology so the 
mandala af the Americans with Disabilities Act (ADA) for functionally equivalent 
talecommunications 'services is met 

I,, along with other hearing and deaf individuals, their families and coworkers, depend on VRS 
aind other relay services. 

Please istop any VRS program cuts and fuffiPl the mandate of the Americans with Disabilities Act 
(ADA) ta prawide deaf pi3Opk with functionally equivalent telecomrnunications services. 



JUL - 2 2007 
Feder,af Csornmuniwtionis Commission (F 'C:) 

May 2007 

445 Twelfth Street !3W 
V\lac;hingtom, DC 20!554 

RE: CG; Docket No. 03423; TRS Fund - Dnstlc VRS Rate Cuts 

[:)ear Chairman Martin. Commissioners Adelstein, Copps, McDowell, and Tate: 

f am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and 
hard-cif-hewing indiuiduals. I was appalled to learn that 'the FCC s8taff is intent on drastically 
cutting the! VRS rate!, and effectiwly cutting VR:S availability for the deaf. Instead of seeking to 
limit the number of thaf people with VRS acctw3. the FCC should do everything in its power to 
make VR8 available to more deaf people. 

I, along with other h€!ariRI( and !&af individuals, u:w these services in both my work and personal 
like. It i!i an important way in which I/we communicate. I urge you to do everything you can to 
make VRS service available to the many deaf people who currently do not have access to this 
v'ital, life+changing servitx. 

l h e  VRS rate shoulcl encourage the VRS providers to: 

... S w e  mure deaf people. not discaurage them from reaching out to more deaf people 

.,,, Provide interpreter training progcams so that there will be an adequate number of qualified 
interpreters ,for VRS and the local Deaf communities - Improve Sewice and technology so the 
FrlandaEB cl; the Amt!iic;ans with Disabilities Act (ADA) for functionally equivalent 
tr!leccmmunications services is met 

I, along with other hmeariiig and deaf individuals, thleir families and coworkers, depend on VRS 
and 0th~~ relay services. 

Please !stasp any VR8 program cuts and ,liulfiil the mandate of the Americans with Disabilities Act 
(ADA) 10 provide deaf people with functionally equivalent teleconirnunications services. 

L A  FCC - MAILROOM 

-I- ---- 
state -%----- ----- 



May 2007 I JUL - 2 2007 I 
I FCC-MAILROOM I FedwaI Cofnrnuniuations Commisslon (FCC) 

445 Twelfth Street SW 
Washington, Dc 20554 

RE: CGi Docket NO. 03,423; TRS Fund - Urartlc: VRS Rate Cuts 

Dear Chaimian Maitin, Commissioners Adelstein, Copps, McDowelt. and Tab: 

I am a, hearing person and use Video Relay Service (VRS) to communicate with other deaf and 
tiarOaf.,feming individuals. I was appalled to learn that the FCC staff is intent on drastically 
cutting the VRS rate, and effectively cutting W8 availability for the deaf. Instead of seeking to 
limit the number of deaf people with VRS access, the FCC should do evetything in its power to 
make VR8 availablt! to more deaf people. 

I, along with other hearing and Deaf individuals, use these Services in both my work and personal 
life. It is an important way in which Itwe communicate. I urge you to do everything you can to 
make VRS service available to the many deaf people who currently do not have access to this 
vital, lifechanging service. 

The VRS late should encourage the VRS providers to: 

-, SEINE mole deaf people, not distaurage them from reinching out to more deaf people 

... Provide interpreter training programs so that Uiwa will kr an adequate number of qualifkl 
interpreters ,for VRS and the local Deaf communitilss - Improve sewice and technology so the 
nnandatts d lhe Amt!iican!; with Disabilities Act (ACIA) for functionally equivalent 
tnlecxrmmimications :services is met 

I, along wtth other hearing and deaf individuals. their families and cowarkers, depend on VRS 
and othrsr relay services. 

Please :stap any VRS prajram cuts and hrlfill the mandate of the Americans with Disabilities Act 
(14DA) to provide deef people with functionally equivalent telecommunications services. 



May 2037 JUL - 2 2007 

F &era1 Chrnmunmthms Commnsm (FCC) 
145 Twelfth Street SW 
Washington, DC 20'554 

RE: CGi h k e t  NO. 03,-123; TRS Fund - Draatk VRS Rate Cuts 

Deaf Chaimian Maitin, Commissioners Adelstein, Coppb, McDowelt, and Tate: 

I am a hearing person and use Video Relay Sewice (VRS) to communicate with other deaf and 
hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent on drastically 
cutting the VRS rate!, and effectively cutting VRS availability for the deaf. Instead of seeking to 
limit the nilmber of deaf people witlh VRS access, the FCC should do everything in its power to 
make VRS availabltr to inore deaf people. 

I, aking with other hearing and Deaf individuals, use these servims in both my work and personal 
li'fe. It i!i an important way in which l h e  communicate. I urge you to do everything you can to 
make VR8 airvice available to the many deaf people who currently do ndhave access to this 
v'itel, IifEl-Changing se!rvb, 

The VRS late should1 encourage the VRS providers to: 

... Serve rnoi'e deaf (wople. not diwaurage them from reaching out to more deaf people 

." PmMe iilterpreter training progriams so that there will be an adequate number of qua l i f l  
interpreters ,for VRS and the local Deaf comrnunitias - lnipme seivice and technology so the 
nrandnla cif Uhe Amtriicanx with Disabilities Act (ADA) for functionally equivalent 
telecmnmimications :services is met 

I, aking wkh other hearing and deaf individuals;. their families and coworkers, depend on VRS 
aind other relay services. 

Please :;top any VR8 program cuts and rUlfill the mandate of the Americans with Disabilities Act 
(kDA) to provide deaf people with functionally equivalent telecommunications services. 







FlECENED & INSPECTED 

JUL - 2 2007 E l  FCC - MAILROOM 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service (VRS) to 
communicate with other deaf and hard-of-hearing individuals. I was 
appalled to leam that the FCC staff is intent on drastically cutting the VRS 
rate, and effectively cutting VRS availability for the deaf. Instead of seeking 
to limit the number of deaf people with VRS access, the FCC should do 
everything in its power to make VRS available to more deaf people. 

I, along with other hearing and Deaf individuals, use these services in both 
my work and personal life. It is an important way in which I/we 
communicate. I urge you to do everything you can to make VRS service 
available to the many deaf people who currently do not have access to this 
vital, life-changing sewice. 

The VRS rate should encourage the VRS providers to: 

-Serve more deaf people, not discourage them from reaching out to more 
deaf people 
-Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
- Provide service and technology improvements, such as the development 

of new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications sewices 

I, along with other hearing and deaf individuals, their families and 
coworkers, depend on VRS and other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the 
Americans with Disabilities Act (ADA) to provide deaf people with 
functionally equivalent telecommunications services. 


